
 

 

 

 

 

 

 

 

 

 

 

 

 

Guidance for parents & carers of children accessing  
education and/or childcare 

 
To keep children and staff safe within education and childcare settings, guidance has been published by the 
Department for Education (DfE) and Public Health England (PHE) that all education and childcare providers 
must follow. This includes measures they must follow to minimise the risks of coronavirus (COVID-19) 
transmission and what to do if children or staff develop symptoms. It is really important that you help 
nurseries, childminders, schools and colleges by following the advice set out here and wider public health 
advice and guidance. 
 
What parents and carers can do to keep education and childcare settings safei: 
If your child or someone in their household or support bubble is showing COVID-19 symptoms: 
 
Do not send your child to their nursery, childminder, school or college. 
 
Do: 

• Follow guidance for households with possible or confirmed coronavirus (COVID-19) infectionii. 

• Arrange a test if you or your child develops symptoms.  

• Inform your child’s school or childcare provider of the symptoms and later the results of the test.  

• If the test is then positive, engage with the NHS Test and Trace process.  
 
The main symptoms of coronavirus are: 
 

• a high temperature  
this means you feel hot to touch on your chest or back (you do not need to measure your 
temperature) 

• a new, continuous cough 
this means coughing a lot for more than an hour, or 3 or more coughing episodes in 24 hours (if you 
usually have a cough, it may be worse than usual) 

• a loss or change to your sense of smell or taste – this means you've noticed you cannot smell or 
taste anything, or things smell or taste different to normal 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance


What a school/childcare provider must do if your child develops COVID-19 symptoms  
 
If your child has developed symptoms at home, the school/childcare must not accept your child until they 
have had a negative COVID-19 test result or have isolated for 10 days.  
 
If your child develops symptoms whilst at the school or childcare provider, they will contact you and ask 
you to collect the child immediately. You will be advised to isolate and get a test for your child. Your 
household and support bubble must also stay at home until they have had their result.  
 
What a school/childcare provider must do if a child receives a positive COVID-19 test result 
 
They will ensure that the child who has had a positive result does not return to the setting for 10 days from 
the start of symptoms. They will follow any additional advice provided by Public Health and local Health 
Protection Teams.  
 
Any child/staff member who has been in close contact with the confirmed case will be notified by the 
school/childcare provider and asked to self-isolate for 14 days from the confirmed case’s first day of 
symptoms.  
 
Additional advice for the following situations: 
  
Teethingiii: NHS guidance states ‘Some people think that teething causes other symptoms, such as 

diarrhoea and fever, but there's no evidence to support this.’ 

Any child exhibiting a high temperature should be isolated and asked to get a test.  

Post-immunisation feveriv: Vaccines may cause a fever which usually resolves within 48 hours (or 6 to 11 

days following MMR). This is a common, expected reaction and isolation is not required unless COVID-19 is 

suspected.  

Children who are unwell but are not displaying COVID-19 symptoms 

Where a child has an illness that does not display COVID-19 symptoms, or has had a negative test and is 

still unwell, you will be expected to follow the schools/settings usual sickness policy.  For example, this may 

mean keeping the child at home for 48 hours from their last episode of fever or vomiting and until they are 

well enough to return.  

Where a child has had a negative COVID-19 test, they are not required to have a further test for the same 

episode of symptoms. 

 

Links to Guidance below: 

 
i https://www.gov.uk/government/publications/what-parents-and-carers-need-to-know-about-early-years-providers-schools-
and-colleges-during-the-coronavirus-covid-19-outbreak/what-parents-and-carers-need-to-know-about-early-years-providers-
schools-and-colleges-in-the-autumn-term 
 
ii https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance 
 
iii https://www.nhs.uk/conditions/pregnancy-and-baby/teething-and-tooth-care/ 
 
iv https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/06/clinical-guidance-for-hcps-on-imms-for-
covid-19.pdf 
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